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EMU plans to launch first branding campaign in September 2007 
An effective brand distinguishes who you are, what you stand for and stirs emotions. 
"It's about people, not organizations," said 
Theodore G. Coutilish, associate vice 
president, Office of Marketing and 
Communications. "It's about narrowing and 
not being everything to everyone. It's about 
your reason for being. It's about giving a 
clear voice in a cluttered marketplace. It's 
about framing every conversation and 
providing a blueprint of where we are going." 
With that purpose in mind, Coutilish is leading 
extensive research efforts this winter and 
spring to clarify EMU's image and planning, in 
September 2007, to launch its first branding 
campaign. 
Brand research includes reviewing current 
surveys, tracking studies, committee reports, 
history, mission, core values, other relevant 
data, and conducting quantitat ive and 
qualitative perception studies of - and 
discussion groups with - high school 
students and their parents, current 
undergraduate and graduate students, 
transfer students, high school and community 
college counselors, employees, board 
members, alumni, donors and the general 
population. 
More on this story ... 
..... 
FOCUI~ 
BUILDING THE BRAND: Billboards 
like this one a long 1-94 have helped 
increase projected attendance many 
times over to ,· an upcoming Explore 
Eastern event at Eastern Michigan 
University. Billboards will be one 
component 01' a full-scale brand 
campaign EMU will undertake this 
September. 
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An effective brand distinguishes who you are, what you stand for and stirs 
emotions. 
"It's about people, not organizations," said Theodore G. Coutilish, associate 
vice president, Office of Marketing and Communications. "It's about 
narrowing and not being everything to everyone. It's about your reason for 
being. It's about giving a clear voice in a cluttered marketplace. It's about 
framing every conversation and providing a blueprint of where we are 
going." 
With that purpose in mind, 
Coutilish is leading extensive 
research efforts t his winter and 
spring to clarify EMU's image 
and planning, in September 
2007, to launch its first 
branding campaign. 
Brand research includes 
reviewing current surveys, 
tracking studies, committee 
reports, history, mission, core 
values, other relevant data, and 
conducting quantitative and 
qualitative perception studies of .....,,...,1_-.,.. 
- and discussion groups with 
- high school students and 
their parents, current 
undergraduate and graduate 
students, transfer students, 
high school and community 
college counselors, employees, 
board members, alumni, donors 
and the general population. 
Research involves asking 
questions such as: 
• How do we gain 
distinction? 
• What programs give us 
the best competitive 
advantage? 
BUILDING THE BRAND: Billboards 
like this one along 1-94 have helped 
increase projected attendance many 
times over for an upcoming Explore 
Eastern event at Eastern Michigan 
University. Billboards will be one 
component of a full-scale brand 
campaign EMU will undertake this 
September. 
• EMU is WHAT for WHOM who want WHAT? 
• How do we identify and magnify the collective characteristics that 
define an EMU experience? 
EMU brand goals are to clarify an image that students, employees and 
alumni can identify with and will set EMU apart from competing institutions 
and to create a, flexible, relevant, memorable, unique and differentiating 
brand positioning statement, promise and tagline. Brand objectives will be __ _ 
measured by positive attitude shifts and the number of inquiries and 
applications received from prospective students and increases in private 
gifts to the university. 
Since January, Coutilish has been meeting with a number of campus 
groups and constituencies, and made presentations on what a brand is and 
how it makes an institution effective. He will continue to engage 
constituencies from across the university to participate in discussions and, 
following thorough research and testing of data and perceptions, he will 
lead the effort to launch an internal brand campaign in September. 
"Employee buy-In is absolutely critical to the brand 
process and that happens when employees are fully 
engaged in shaping the brand and understanding that 
proper and comprehensive research and testing are 
being conducted," Coutilish said. "To be successful, the 
effort must be championed by our university leadership, 
campus communicators and other employees from 
Inside out." 
Shortly after, EMU will launch an external integrated, 
Coutilish strategic, comprehensive, high-quality and central 
marketing communications campaign, helping EMU to 
stand out in a marketplace where a number of colleges and universities 
advertise. 
The new campaign will engage EMU offices, departments, divisions, schools 
and colleges, and include radio, television, billboard, signage, publications 
and the Web. It also will include a refined Identity system, with a series of 
unified marks and logos incorporating new brand and sub-brand taglines. 
"For the brand to resonate, we will need everyone's help to stick it 
everywhere, live it in everything we do and stick with it," Coutilish said. 
"We will all need to live our promise. This means delivering on, or keeping, 
the promise we make and communicating it in everything we do." 
For more information or to schedule a brand presentation or focus group 
meeting, contact Coutilish at 487-2483 or tcoutili@emich.edu. 
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Acalog software will 
place EMU course 
catalog online 
By Ron Podell 
What can Acalog do for you? 
For the Eastern Michigan University student, a lot. 
The new online catalog softwarE will make it easier for students to find and 
choose the courses they need. Some of the advantages of the digital 
academic catalog management 5ystem include: the catalog is searchable; 
every page can be printed, decreasing the need for print catalogs; students 
can move onllne seamlessly from catalog to department, and back. request 
more information; and create a personal portfolio. 
"When you go to your 
adviser with printed-out 
pages of a couple of 
programs, you don't 
need the whole catalog," 
said Joy Dockham, 
manager of program and 
catalog maintenance, 
during a recent 
presentation at a 
Graduate Coordinator 
Adviser meeting. "From 
day one, students will be 
able to choose between 
the catalog and 
programs. How fancy we 
get is up to us." 
"Students can put their 
courses In a shopping 
cart and come and talk 
to you (advisers)," said 
Deb delaski-Smith, 
interim dean of the 
Graduate School. "This is 
a dynamic package you 
can use for 
undergraduates and 
graduates to help them 
with planning their 
courses." 
The new online catalog 
CATALOG CONVERSION: Through the use 
of Acalog, an online catalog software 
program, Eastern Michigan u,iversity's 
course catalog (above) will be online this 
July. The Acalog version, which allows 
searchability of courses and other features, 
will ·eplace the PDF version of the rurrent 
cata log that is now online. 
software was chosen 
because students have deemed the PDF version - currently online -
cumbersome and unwieldy. Students, by and large, search for schools and 
programs via the Internet and, currently, a search engine cannot be used 
to find information in EMU's catalog. In addition, mistakes In the PDF 
version cannot be fixed, and changes in the catalog cannot be noted for 
two years, Dockham said. 
Acalog's software 
capabilities 
User friendly. 
Searchable from the internet. 
Archives past catalogs. 
Provides a master database. 
Allows electron ic editing. 
Works with Banner. 
For the first time, a campus visit was not 
the reason students chose a college. It 
was the college catalog," Dockham said, 
citing a Jan. 23 article in University 
Business magazine. 
In the article, entitled, "Helicopter 
Parents Take Flight In College 
Recruitment Process," respondents to a 
TeensTALK study said they most wanted 
to see Information on majors and 
programs when they visited college 
Websites and that colleges should 
structure their Web pages so that such 
information is no more than one mouse 
click away from the home page. 
Dockham said she would continue to visit 
Pro~ide.s software t~aining departments and make Acalog 
during implementation. presentations through April as well as 
offer faculty training sessions. A limited, in-house rollout of Acalog - for 
faculty and staff only - will take place in May and June to work out any 
bugs, Dockham said. 
Acalog will go live and be fully active in July. 
For more information, call Dockham at 487-4456 or e-mail her at 
jdockham@emich.edu 
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President Fallon 
appoints Karen 
Simpkins as acting 
vice president for 
student affairs 
By Ward Mullens 
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Eastern Michigan University President John A. Fallon has appointed Karen 
L. Simpkins as acting vice president for student affairs. 
Jim Vick, vice president for student affairs, has been 
placed on paid administrative leave. 
Simpkins, who has been at EMU since 1976, has been 
the interim associate vice president for human 
resources since 2006. Previously she was associate vice 
president for student affairs and director of student 
judicial services at EMU. 
Simpkins received her juris doctorate from the 
University of Toledo College of Law and her master's 
degree from Eastern Michigan University. 
Simpkins 
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Fact finder briefs to 
be filed no later 
than March 16 
By Pamela Young 
Now that representatives of Eastern Michigan University and the EMU 
chapter of the American Association of University Professors (AAUP) have 
concluded their presentations in the fact-finding process, the next step will 
be for both parties to file post-hearing briefs with the fact finder no later 
than March 16. 
After reviewing the briefs, the fact finder will issue a finding that will 
summarize his recommendations for how best to resolve each remaining 
issue in the collective bargaining agreement. The primary topics to be 
addressed are compensation, health care benefits and employer retirement 
contributions. 
The fact finder should render his recommendations by early April, 
according to Rhonda Longworth, interim assistant vice president for 
academic affairs. Both sides will then go back to the negotiating table to 
finalize the agreement based on the fact finder's report. 
Once EMU's brief is filed, it will be posted to the University's negotiation 
Web site at www.emich.edu/aaup_negotiat,ons/factfinding.php. 
The Web site also contains the administration's presentation materials from 
fact finding and Provost Don Loppnow's letter regarding the University's 
position on the fact-finding process. 
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Twenty EMU faculty 
receive sabbatical 
leaves for 2007-
2008 
By Leigh Soltis 
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Twenty Eastern Michigan University faculty have earned sabbatical leave 
awards for 2007-2008. 
Faculty can take leaves for many purposes, such as research, community 
service, professional or program development, and artistic, scholarly or 
creative activities. They may be awarded a one-semester leave at full pay 
or a two-semester leave at half pay. 
Sabbatical Leave awardees, their departments and their projects for the 
2007-2008 academic year, are listed for two semesters and one semester. 
Two-Semester Sabbatica l Leave Award winners are: 
Margo Dichtelmiller, teacher education, "The Power of Assessment: A 
Handbook for Early Childhood Educators." 
Weinstein 
Christine Hume, English language and literature, 
"Night in Ypsilanti." 
Giri Jogaratnam, technology studies, "Determinants of 
Entrepreneurial Orientation and Performance." 
Jay Weinstein , sociology, anthropology and 
crimlnology, "Completion of a Statistics Textbook." 
Michael Williams, nursing, "Family Responses to 
Critical Illness." 
One-Semester Sabbatical Leave Award winners are: 
Jessica Alexander, communication and theatre arts, 
"The Little Match Girl Remix: A Theat rical Envisioning of 
Hans Christian Anderson's Story as a Contemporary 
Edict on Homeless Youth." 
Kathleen Chamberlain, history and philosophy, 
"Gendering the Wild West: The Life of Susan Mcsween, 
Lincoln County Warrior and Pioneer Rancher." 
David Chou, computer information systems, "A Study 
of Unifying Corporate Quality Improvement Alexander 
Methodologies." 
Dan Fields, engineering technology, "Development of a 
Foundry Program at Eastern Michigan University." 
Robert Hanson, accounting and finance, "Corporate 
Takeovers: Growth versus Decline." 
Walter Hogan, university library, "Animals and Animal 
Rights in Young Adu lt Literature." 
Fields Gregory Huszczo, management , a ng a 
Difference." 
Steven Krause, English language and literature, "Biogs as Writerly 
Spaces." 
Steve Moyer, health promotion and human 
performance, "Positive Personal Social Activities for 
Elementary Physical Education." 
Richard Nation, history and philosophy, "Vigilantism in 
Indiana, 1865-1913." 
Robert Orrange, sociology, anthropology and 
criminology, "Individuals and Organizations." 
Krish Rengan, chemistry, "Accurate Measurement of Huszczo 
Fission-Product Yields." 
James Sheerin, physics and astronomy, "New Radar Studies of the 
Ionosphere." 
Edward Sidlow, political science, "Explaining Presidential Success and 
Failure: FDR to W." 
Sylvia Sims Gray, social work, "Defining the Artistry of Culturally 
Competent Leadership for Social Work Students." 
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GOING BATTY: Brian Schaetz, an EMU biology major, 
stands at the mouth of Ventana Cave in Arecibo, Puerto 
Rico, while bats fly about in the background, during the 
recent winter break. Schaetz sports an EMU biology T- E 
shirt. Allen Kurta, an EMU biology professor, took Schaetz 
and another student, Olivia Munzer, with him to catch as 
many samples of the 13 species of bats (including the 
large fish-eating bat) they could locate. Kurta and the 
students were looking for parasites and hair samples. 
EMU HOME 
EMU Spotted is an occasional feature that appears in FOCUS ...__ _______________ __., 
EMU, noting the Institution's name showing up in unusual or out-
of-the-way places. If you have an EMU Spotted item, please 
submit to Ron Podell at ron.podell@emich.edu . 
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Former biology 
lecturer and 
longtime 
greenhouse curator 
dies 
By Ron Podell 
-·---FOCU~LWJ] 
Max Adler, who taught biology and was senior curator of Eastern Michigan 
University's greenhouse for more than 32 years, died Feb. 27. He was 72. 
Adler began teaching as a lecturer of ornamental plants at EMU in 1965. 
Adler taught various biology courses at EMU and manaJed the greenhouse, 
which now sits next to Mark Jefferson, until his retirem:nt in 1997. He also 
served as curriculum chairman for the pre-forestry pro Jram. At the same 
time, Ad ler taught adult education courses at Hidden L3ke Gardens; a 
number of workshops at EMU's Kresge Environmental Education Center at 
Fish Lake; and a plant care class at the Lenawee Vo-TEc Center. 
"Max's dry sense of humor and 
unbridled enthusiasm and passion for 
nature made him one of ou r most 
popular instructors. His classes were 
jammed full, and students showered 
him with rave reviews," said Glenn 
Walker, an EMU biology professor 
who worked with Adler. 
Adler received both his master's 
degree in wildlife management and 
his bachelor's degree in botany from 
the University of Michigan. 
Before coming to EMU, Sa.cller was 
employed by the Michigan Scientific 
Company in Ann Arbor, where he met 
his wife of 23 years, Wanda 
(Guenther) Adler. 
Adler, a Saline resident, volunteered Adler 
as a member of Sa line's 
Beautification Committee from 1976-1976 and was considered Saline's city 
forester for more than a decade in the 1970s and 1980s. He was 
instrumental in the development of the t rail systems ex both Curtiss Park 
and Wilderness Park, and assisted in the development of leaflets that 
outlined the trails of each. 
Adler frequently volunteered his time to various Girl S,:out troops and 
elementary school classes, guiding them through the Saline parks and 
other landscapes of interest. 
For the past several years, Adler had been an active member of the Saulk 
Trail Audubon Society, a group that shared his passior for nature. He also 
enjoyed bird watching and nature photography. 
In appreciation for his years of service to the Saline Park system and the 
citizens of Saline, a trail in Curtiss Park was named "T,e Max Adler Trail" 
by the mayor and Saline City Council April 29, 2005. 
Adler was an active member of St. John's Lutheran Church in Bridgewater. 
During the past 30 years, he volunteered as a Sunday School teacher and 
served on the church council as the congregational trEasurer. 
Survivors include a daughter, Amanda Hart; a son, Mar . A er; a 
brother, Robert C. Adler; four 1randchildren, and several nieces and 
nephews. 
A memorial service took place March 10 at St. John's Lutheran Church. 
Memorial contributions may be made to St. John's Lutheran Church's 
Memorial Fund. 
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BUNCKLEY BOUNCE: Eastern Michigan University guard Jesse Bunckley drives past Ball State's John 
Perryman during the second half of the Eagles' 51-48 win over t he Cardinals 1n the first round of the 
Mid-American Conference Tournament at Quicken Loans Arena March 7. Bunckley had the hot hand, 
leading EMU with 15 points on 5 of 6 three-point shooting. It was EMU's first MAC tournament win 
since March 4, 1998. However, the Eagles fell to MAC West Division champion Toledo, 62-54, in the 
nex t round. 
.... 
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The Ninth Annual Graduate Research Fair is scheduled Monday, March 26. The Graduate Research Fair showcases 
outstanding research and creative projects by EMU graduate students. The fair will include oral presentations or 
poster/display sessions of: dissertation research, thesis research, independent study projects, capstone 
experiences or special projects, examples of art and music, and outcomes from practicum and internship 
experience. Some key numbers about this year's event are as follows: 
Oral presentations 74 
Poster presentations 44 
Students participating 154 
Faculty sponsors 89 
Morning workshops 3 
Raffle Two awards for nine credits of fall 
tuition ( one for a graduate student and one for an 
undergraduate student) 
Source: Deb delaski-Smith, interim dean, 
Graduate School 
......... _ 
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News Briefs 
By Ron Podell 
• Nutrition 
discussion 
• General education 
advising training 
• Massage fundraiser 
• Board of Regents 
meeting 
• WEMU pledge drive 
• l..atino Alumni 
Chapter 
scholarship 
• Employee 
recognition 
program 
• Flexible Spending 
Account deadline 
for 2006 
• EMU Day in 
Lansl11g 
• From the ARPANET 
to the Internet 
• Benefit concert 
The following are news briefs about important activites and events happening at 
Eastern Michigan University. 
• Nutrition discussion: America's nutrition 
leader, Zonya Foco, is coming to campus 
Monday, March 12, 7 p.m., EMU Student 
Center, for a special fundraiser for the Student 
Dietetic Associatio,n at EMU. Foco will present 
"100-Percent Fad-Free," or how you can ditch 
the diet mentality and discover how eight 
simple habits can become an invisible force in 
-
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your life and help you be healthier. The event, Foco 
scheduled as part of National Nutrition Month, is 
open to the public. Tickets are $5, with all proceeds earmarked for the 
Food Gatherers Agency. For information or to purchase tickets, contact 
the Office of Nutrition Services, 487-6572. 
• General education advising training: General Education advising 
training sessions are open to all faculty, staff, students or administrators 
interested in learn Ing the specifics of the new General Education Program 
in preparation for advising students. R.S.V.P.s are preferred, but walk-ins 
are welcome. All participants will receive a Gen Ed advising packet with 
detailed reference materials. There are four training sessions schedu led 
for March (all sessions are 3-5 p.m. in Halle Auditorium). Dates are 
Tuesday, March 13; Wednesday, March 14; Tuesday, March 20; and 
Wednesday, March 21. Please R.S.V.P. and indicate session number at 
generaleducation@emich.edu 
• Massage fundrai ser: The EMU Student Nurses Association and the 
School of Nursing host a fundraiser in which a massage therapist will 
offer massages Thursday, March 15, 1-5 p.m., and April 4, noon-5 p.m., 
room 201, Marshall Building. Cost is $10 for a 10-minute session. Add $1 
for each additional minute. Walk-ins are welcome, or you can R.S.V.P. 
Lori at 487-2310. For more information, e-mail EMU Student Nurses 
Association Program Director Eman Dahmani at edahmani@emich.edu 
Sidlik 
Board of Regents meeting: The Eastern Michigan 
University Board of Regents meets Tuesday, March 20, in 
Welch Hall. The committee schedule is as follows: Athletic 
Affairs, 12:45-1:30 p.m., Room 201; Faculty Affairs, 12:45-
1:30 p.m., Room 205; Student Affairs, 1:45-2:30 p.m., 
Room 201; Educational Policies, 1:45-2:30 p.m., Room 205; 
Finance and Audit, 2:30-4 p.m., Room 201; and Regular 
Board meeting, 4: 15 p.m., Room 201. For more information, 
call Jackie Kurtz, 487-2410. 
• WEMU pledge drive: Sign up now for your preferred phone 
shift for WEMU's spring pledge drive that takes place from 6 
a.m.-11 p.m. March 23-30; and 6 a.m.-4 p.m. March 31. Shifts are a 
minimum of two consecutive hours and food will be provided. For more 
information or to sign up, call 487-2229. 
• Latino Alumni Chapter scholarship: EMU Alumni Chapter Scholarship 
applications are now available at the Center for Multicultural Affairs, room 
358 Student Center. The deadline is March 23. For more information cal l 
487-2377. 
• Employee Recognit ion 
Program: All staff and faculty 
who have service armiversaries 
in 2007 of 10, 15, 20, 25, 30, 35 
and 40 years should mark their 
calendars for Tuesday, March 27, 
8:30-10:30 a.m., as EMU 
celebrates its annual Employee 
Recognition Program in the 
Student Center Ballroom. A 
breakfast and special program 
are scheduled. During the 
program, employees will receive 
a brochure from which they can 
order their own individual gift. 
Invitations and a more detailed 
announcement will be 
forthcoming. For information, 
call Jeanette Hassarn, 487-3195. 
• Flexible Spending Account 
deadline for 2006: The 2006 
A GOOD, LONG WHILE: David 
Tammany, professor of fine arts, 
and Gerald Davis, library media 
services, take a moment after last 
year's Employee Recognition 
Program. Each was honored for 
providing more than 40 years of 
service to EMU. 
calendar year Flexible Spending Account year for medical and dependent 
care expenses ended Dec. 31, 2006. Any receipts for claim expenses 
incurred as of Dec. 31, 2006, must be submitted for reimbursement by 
the run-out period of March 31, 2007. Reimbursement forms are 
available on the Hu man Resources Web site under HR Forms or in the 
Benefits Office, 235 Warner. If you have any questions about eligible 
expenses, call Ceridian Benefits Services, (877) 799-8820, or go to their 
Web site at http://www.ceridian-benefits.com. Due to the increased 
volume of claims submission, Ceridian Benefits Services are extending 
their Flexible Spending Account (FSA) Call Center hours to accommodate 
the higher call volumes during this time of the year. The hours are 
Monday-Friday, 8 a,.m.-9 p.m. EST; and Saturday, 9 a.m.-3 p.m. EST. 
For those who submit receipts by FAX, they should make sure to receive 
confirmation the FAX is received. When submitting by regular mall, make 
sure to keep copies of all receipts. Because of the increased calls, you 
may experience delays in getting to Customer Service. 
• EMU Day in Lansing: Help spread the good word about EMU! A special 
"EMU Day in Lansing" is scheduled Wednesday, May 9. If you are 
interested in being part of a team that will visit with state legislators May 
9, we want to hear from you. Interested faculty/staff members should 
contact the Office of Government Relations by e-mailing Holly Smith at 
holly.smit h@emich.edu or by calling 487-7048 to sign up to participate in 
this event. The day's activities will begin with a breakfast at the Capitol 
at 9 a.m., followed by teams (consisting of faculty, staff, students and 
alumni) meeting with individual legislators until 4 p.m. Training and 
materials will be provided. Please sign up to participate by Wednesday, 
April 18. 
From the ARPANET to the Internet: Paul Ceruzzi, 
curator of Aerospace Electronics and Computing at the 
Smithsonian's Air and Space Museum, presents "From 
the ARPANET to the Internet: How a Military Project 
Became a Worldwide Cultural Phenomenon, 1970-
1995," Wednesday, April 4, 3:30 p.m., Grand 
Ballroom B, EMU Student Center. This talk is free and 
open to the public. Refreshments will be served. The 
department of computer science sponsors this event. 
For information, go to www.emich.edu/compsci 
Ceruzzi • Benefit concert: Musician/vocalist Judy Piazza will 
perform a benefit concert featuring unique drums from 
around the world,native flutes, didgerdoos, an alternative dulcimer and 
vocals, Monday, March 26, 7:30 p.m., Sponberg Theatre. Piazza -
recognized here and abroad for her work with rhythm, voice and sound 
- weaves vocals with drum making fora melodic and lyrical evening. 
Audience members are invited to bring thie rown dru or rhythm 
instrument and join in the closing circle during the concert's finale. Prior 
to the concert, Pia2za wil l conduct a master class for EMU music 
students. All proceeds from the concert wll l go to SOS Community 
Services, which provides services for homeless families in Washtenaw 
County. For information, call 487-4400. 
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"Being able to make a positive 
difference for someone else Is 
the best part of my job.~, 
EMU HOME 
E ven before I started working here, El'IU was an important part of my community. I've lived a few blocks from 
campus since 1993 and have two daugh:ers in Ypsilanti public schools. So, over the years, our family has had 
connections with EMU on many different levels. When it came time for me to go back to work after staying home 
with my kids, Eastern Michigan University was the only place that I applied. And I was hired after my first 
interview. In addition to working here, I am continuing my education in the Master's of Liberal Studies program 
through the College of Technology. 
I started here in April 2002 as a secretary in the College of Education. I later moved on to a clerical position in the 
Provost's Office and, in January 2007, assumed my current role as administrative associate to the provost. I've 
really enjoyed my colleagues in both departments. They have been tremendously supportive and have encouraged 
me to be creative, and to develop myself both professionally and personally. The most important part of my day is 
the people I interact with, and I really like being able to work with a large cross-section of the University 
population. 
In my current position, I assist the provost and associate provost with various divisional issues and special 
projects, and research and data analysis. I also coordinate divisional events, such as the Lecturers' Outstanding 
Teaching Award and the Faculty Awards Ceremony, and will soon undertake a renovation of the Academic Affairs 
Web site. 
This job is a wonderful opportunity for me because I like to organize, and I enjoy being helpful to people. Whether 
it is a fellow co-worker or a concerned student, I try to make myself as much of an all-around resource as I can. 
Being able to make a positive difference for someone else is the best part of my job. 
